
                                                 

1/17/2008Financial Practices 

LYNNE D. MARTZ, D.D.S. 
ANDREW D. MARSHALL, D.D.S. 

AESTHETIC IMPLANT NEUROMUSCULAR & FUNCTIONAL DENTISTRY 

2067 Ygnacio Valley Rd. • Walnut Creek, CA  94598 
Telephone 925-934-1211 ● Fax 925 934-9309 

www.marshalldds.com 
 
 

 
 

What if I must reschedule or cancel my appointment? 
 

 
We take pride in scheduling appointments that fit into your busy life.  Because that 
time is reserved especially for you, we request 48-hours advance notice (a 
phone call or email will do) if you must change, cancel or reschedule your 
appointment. This appointment policy helps us serve our patients efficiently and 
creates the most convenient appointment availability for all of our patients. 
 
Please be advised that a cancellation with less than 48-hours notice of 
your scheduled appointment may result in a charge of $73.00.  If 
rescheduling and cancellations become chronic, we will request that each 
future appointment be reserved with a credit card for the total amount for 
that appointment. 
   

 
 
 
 
   

Patient Signature  Date 

 
If the client is a minor, a parent or legal guardian must sign. 

 
     

Parent or Legal Guardian  Relationship to Patient Date 

 
 
 
 


